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Help to Live at Home

The Council has been working with the NHS and residents of Wiltshire on a major review of
the services that are available to older and vulnerable people living in the county. This is
called ‘Help to live at Home’. The review aims to improve the experiences of vulnerable
adults and carers who require support, whilst ensuring that the changes are sustainable in
the future. This is an exciting time to really make a difference to the lives of people in
Wiltshire.

We aim to provide an improved service to an increasing number of vulnerable people by:

* Bringing together a variety of separate services into one so that a single service is
able to meet a wider range of needs. The sort of services we are including in this are
personal care in the home, housing support and other services that support people in
their homes.

+ Ensuring these services focus on helping people learn or re-learn skills they may
have lost as a result of illness, or another event that has resulted in them losing
confidence and needing some help.

+ Making even better use of the wide range of community services that there are in
Wiltshire.

+ Making sure these services are focused on doing what people want and helping
people to live independent and fulfilling lives.

»  Supporting sheltered accommodation schemes.

As a result of this review —

» Services to older and vulnerable people in Wiltshire will be improved with more
people able to access help to help themselves through the provision of information,
advice and support from within the wider community and less people dependent
upon help from the Council.

* More people will be able to remain in their own homes with an improved quality of life

* Less people will require help for long periods of time — more people will be helped to
become independent more quickly.

+ People who need support will receive it at whatever time of the day or night

» People will receive the right help, at the right time, in the right place.



